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Codonics Company’s After-sales Service and Quality Assurance
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Codonics Company provides after-sales service and quality assurance together with Shanghai
Pangbo Investment & Management Co., Ltd. (hereinafter referred to as the Shanghai Pangbo
Company, which is Codonics’ exclusive authorized after-sales service company in China) as
follows:
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Codonics Company guarantees that Kiosk-F self-service printing system shall have no defect in
material and process within 14 months after it is delivered or within 12 months after it is installed
(whichever occurs later). The quality assurance of Codonics Kiosk-F regulates that after
equipment fails, if the final user takes relevant measures according to the maintenance part in the
user manual and carries out repair together with the technical support personnel in the client
service department of Shanghai Pangbo Company, and the built-in Horizon camera can’t regain
the right operation status, Codonics Company will be responsible for replacing one set of
instrument with similar or higher performance for the client. (this term only suitable for use
Codonics’s media ) .
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Extended warranty available please contact with Codonics sales representative
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Stipulated Procedure

&P I 4 E e 3R HE 800-820-8635/400-820-5183 [1i] Codonics 2 F7E H [E i1 [X 1 #74L
== e /N | 2 o /N e e o Y e 8

1/4 901-621-001 Rev 01



The client reports the hardware failure to Shanghai Pangbo Company - the authorized after-sales
service company in China of Codonics by the national free telephone
800-820-8635/400-820-5183.
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Shanghai Pangbo Company will carry out repair with the client by telephone. The client must

provide the serial number, model and place of equipment, so as to confirm the quality assurance.
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If Shanghai Pangbo Company can’t solve the problem by telephone for the client, it has the right
to appoint a technical support representative to solve the problem on site or require the client to
return the built-in Horizon camera with failure to Shanghai Pangbo Company for maintenance. In
the latter case, the client will obtain a temporary alternative spare camera. Before the failure
equipment is repaired appropriately and accepted by the Shanghai Pangbo Company, the
replacement for new equipment can’t be implemented for the client. If the failed equipment can’t
be returned within one week by the client, Shanghai Pangbo Company must receive a fax where
the client confirms payment with its signature, which means that if the client fails to return
original failed equipment within one week after alternative equipment is delivered, the client shall
be responsible for payment for the alternative one.
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Description for the Delivery:
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The client should correctly shut off the equipment power, ensure that the printing head of built-in
Horizon camera stops in appropriate position, pack the equipment and attached parts into the
original package box, and deliver it. During the delivery, the client must purchase insurance to
enable the safe transportation; otherwise, the results will be undertaken by the client if accidents

happen.
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For any damage caused due to misusage, inappropriate package and indelible identification label
used on equipment package box, regardless of surface damage or others, the final user should
undertake the responsibilities. If equipment has damage beyond the assurance when the client
returns the equipment to Shanghai Pangbo Company, Shanghai Pangbo Company has the right to
charge fees from and issue the invoice to the final user for provided parts and labor to make the
equipment as good as new. The damages beyond the assurance include: when the equipment is
returned, it is not packed in the original package box or not properly packaged (with serious cover
damage, severe scratch, cracks, etc.), or it is attached with indelible hospital label and
identification. If the original equipment with failure is recovered, it belongs to Shanghai Pangbo
Company.
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Important Description:
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If, upon evaluation by Shanghai Pangbo Company, it does not consider that the built-in Horizon
camera of the returned Kiosk-F self-service printing system has any performance problem
according to the regulations, it can carry out an investigation on the causes for return. If there is
misusage and abuse, Codonics can, at its own discretion, issue the fee invoice for returning
equipment and its evaluation to the client and ask the client to prepay the fee for replacement

conducted at the client’s premise.
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Restrictions:
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The assurance is not applicable to the following conditions: the damages are caused due to
accidents, misusage, abuse, inappropriate installation, unauthorized refit or use of non-Codonics
media. The client should carry out regular cleaning and maintenance in accordance with the
regulations attached to the equipment. If the equipment has failure because the client fails to
comply with above-mentioned regulations, the assurance will be deemed to be invalid.
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Except this assurance, other quality assurance will not be provided. If the equipment fails, the only
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relief for the client is to ask for replacement or repair. Except the quality assurance regulated in
this assurance, Shanghai Pangbo Company shall be not responsible for other assurances for the
product provided under this assurance, including the implied assurance of marketability and
applicability. In any case, Shanghai Pangbo Company shall not undertake any consequential
damages.
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After Kiosk-F self-service printing system of the hospital passes the acceptance inspection and
relevant installation confirmation letter is provided, the whole unit will enjoy the warranty of one

year.
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Within the validity period of the agreement, the service time: 1 year starting from the signing date
of the contract; the working time of call center: 7 days x 24 hours; initial phone call response time:
1 hours; on-site response time: trip time + 24 hours.
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This agreement guarantees that the starting-up time is committed to reach 95% every month; if it
is less than 95%, the double compensation will be provided — for each day exceeding the above

standard, the warranty will be prolonged for two days.
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The specification followed when the product is sold refers to the applicable one upon product
production. Once the product is sold, Shanghai Pangbo Company has no obligation to modify or
upgrade the product.
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No agent, representative, distributor or employee of the company has the right to add or change

the obligations specified in the assurance.
FHUCE: Codonics AH]
Authorized representatives: Codonics Company
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Shanghai Pangbo Investment & Management Co., Ltd.
H#: 20185£7 H1H

Date: Jul. 1, 2018
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